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Operations Management is an innovative media and text package that clearly demonstrates the relevance of
operations to everyday business activities. Introducing all of the core topics in a lively and engaging manner,
authors Peter Jones and Peter Robinson make the material relevant and meaningful to students, including
those with no background in the subject. They first introduce the unique structure of operations management
before moving on to operations design and strategy, thereby mirroring what graduates will encounter in their
future careers.

The text is supplemented by a unique integrated media package available on the companion website--
running video case material, animated diagrams, and voiced-over quantitative models linked via QR
codes in the text--that shows students how core operations theory is applied to real-world situations.

Packed full of case material and examples from companies that students can easily relate to--such as
Domino's, EasyJet, and Ticketmaster--Operations Management challenges students to think about actual
business issues and what they might encounter in their future careers. Real-life problems are used to
carefully explain quantitative data, and links to seminal papers throughout each chapter support and
strengthen the theories discussed.
The Companion Website (coming soon!) contains resources for both students and instructors:

For Students:

* Animated diagrams from the book, accompanied by audio that helps to explain concepts
* An annotated library of links to footage of "Operations in Action"
* Web-based activities
* Multiple-choice questions
* Seminal paper links
* Downloadable flashcard glossary

For Instructors:

* Customized video case material (interviews and processes tied to each chapter). Broken down into five-
minute clips, these can either be shown in relation to a chapter topic or as a whole film demonstrating how
one company utilizes many aspects of OM.
* Customizable PowerPoint-based slides
* Tutor guide
* Tutorial activities
* Answers to discussion questions
* Test bank
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From reader reviews:

Ines Patterson:

The book Operations Management can give more knowledge and information about everything you want.
Why must we leave a very important thing like a book Operations Management? Several of you have a
different opinion about e-book. But one aim which book can give many information for us. It is absolutely
appropriate. Right now, try to closer together with your book. Knowledge or info that you take for that, you
may give for each other; you are able to share all of these. Book Operations Management has simple shape
but the truth is know: it has great and massive function for you. You can search the enormous world by open
and read a publication. So it is very wonderful.

Thomas Brim:

The publication with title Operations Management includes a lot of information that you can find out it. You
can get a lot of advantage after read this book. This specific book exist new know-how the information that
exist in this e-book represented the condition of the world at this point. That is important to yo7u to know
how the improvement of the world. This particular book will bring you in new era of the the positive effect.
You can read the e-book in your smart phone, so you can read the idea anywhere you want.

Rebecca Dryden:

Reading a book to become new life style in this season; every people loves to learn a book. When you go
through a book you can get a great deal of benefit. When you read guides, you can improve your knowledge,
mainly because book has a lot of information upon it. The information that you will get depend on what
types of book that you have read. If you wish to get information about your research, you can read education
books, but if you act like you want to entertain yourself you are able to a fiction books, these us novel,
comics, in addition to soon. The Operations Management will give you new experience in reading through a
book.

Patricia Stroud:

Don't be worry when you are afraid that this book will probably filled the space in your house, you will get it
in e-book method, more simple and reachable. This kind of Operations Management can give you a lot of
pals because by you looking at this one book you have point that they don't and make anyone more like an
interesting person. This specific book can be one of a step for you to get success. This e-book offer you
information that perhaps your friend doesn't realize, by knowing more than some other make you to be great
people. So , why hesitate? Let's have Operations Management.
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