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With this book, managers have a new strategic framework for making explicit connections between what
they know about their customers and how they can leverage that information to create value. The authors
reveal a comprehensive system that places customer relationships at the center of your business and shows
you how to use this system to discover and tap new sources of value to improve your firm's profitability and
growth. Customer Connections is full of fresh, practical examples of companies—including ScrubaDub car
wash, Inc. magazine, United Parcel Service, MCI Communications, and Wachovia Bank—that have
creatively used information and knowledge management technologies to connect with their customers in new
ways. It unveils a model for fostering collaboration and playing the right role in supply and demand chains,
and gives you the tools for building a strategy based on the four key drivers of customer portfolio value:
choosing the customers you want, selecting what you want to offer, deciding what role you should play in
meeting their needs, and working together to create mutual value. Wayland and Cole show you how to
ask—and act on—the right questions about generating and managing customer knowledge, using connecting
technologies, and understanding customer economics in order to assess your firm's current position and
determine its ability to capture customer value in the future. Do you know the value of your customer
relationship portfolio and manage it to maximize firm value? How can connecting technology can be used to
collaborate with or learn from your buyers? What are the major determinants of supplier value to your
customers? Are they the same across all customers? Are there opportunities to redesign your product to
capture value from another part of the value chain? Which customers should you invite to participate in your
product development efforts? How committed are you to your customers' success? Customer Connections
will help you discover new ways to think about value creation. It pulls together the strategy and the action
plan for building and managing customer portfolios and for leveraging customer relationships for
competitive advantage.
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From reader reviews:

Joseph Bolden:

People live in this new day time of lifestyle always aim to and must have the free time or they will get wide
range of stress from both daily life and work. So , once we ask do people have extra time, we will say
absolutely sure. People is human not just a robot. Then we ask again, what kind of activity do you possess
when the spare time coming to you actually of course your answer will probably unlimited right. Then ever
try this one, reading textbooks. It can be your alternative inside spending your spare time, the actual book
you have read will be Customer Connections: New Strategies for Growth.

Kenneth Sisk:

Reading can called thoughts hangout, why? Because if you are reading a book specially book entitled
Customer Connections: New Strategies for Growth your thoughts will drift away trough every dimension,
wandering in every single aspect that maybe mysterious for but surely can be your mind friends. Imaging
just about every word written in a publication then become one contact form conclusion and explanation
which maybe you never get just before. The Customer Connections: New Strategies for Growth giving you
another experience more than blown away your brain but also giving you useful details for your better life in
this particular era. So now let us teach you the relaxing pattern this is your body and mind will likely be
pleased when you are finished reading through it, like winning a casino game. Do you want to try this
extraordinary wasting spare time activity?

Elena Sparrow:

The book untitled Customer Connections: New Strategies for Growth contain a lot of information on it. The
writer explains your ex idea with easy means. The language is very simple to implement all the people, so do
not necessarily worry, you can easy to read it. The book was compiled by famous author. The author will
bring you in the new time of literary works. It is easy to read this book because you can please read on your
smart phone, or product, so you can read the book with anywhere and anytime. In a situation you wish to
purchase the e-book, you can available their official web-site and order it. Have a nice study.

Willie Navarro:

Publication is one of source of understanding. We can add our information from it. Not only for students but
in addition native or citizen will need book to know the update information of year for you to year. As we
know those guides have many advantages. Beside we all add our knowledge, may also bring us to around the
world. Through the book Customer Connections: New Strategies for Growth we can have more advantage.
Don't someone to be creative people? Being creative person must want to read a book. Merely choose the
best book that suitable with your aim. Don't always be doubt to change your life at this time book Customer
Connections: New Strategies for Growth. You can more pleasing than now.
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